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Virtual Teams

ñVirtual Teams Reflect the 

Ever-Increasing Non-Traditional 

Work Environments of the

21stCenturyò

(Lee, 2009)
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Virtual Teams ïA Definition

ÅGroup that Electronically 

Communicates

ÅNot In the Same Location

ÅPlaced Across a City, State, Region, or 

World
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Virtual Team Workspace

Virtual

Team

Space

TECHNOLOGICAL 
INFRASTRUCTURE

KNOWLEDGE
INFRASTRUCTURE

SOCIAL
INFRASTRUCTURE

(Edwards & Wilson, 2004)
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ICT ïVirtual Team Tool Enabler
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Virtual Team Enabler
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Social Infrastructure - Role of Technology

(Anantatmula, 2008)


